External Programs & Learning Technologies

Accessibility and Online Learning

EPLT is dedicated to providing every student with full and equal access to University programs and services. Over the past year, we have worked to extend the accessible features of our online courses.

What We Have Done

Everyone learns in different ways. 

In many of our courses, selected passages have been read aloud to provide an alternative experience for those who prefer to hear material rather than read it. Additionally, all course material should be accessible to a standard screenreader, which reads all the text in a browser out loud. This is essential not only for those with serious vision impairments, but also for students with learning disabilities who find it easier to comprehend material aurally rather than visually.

We have provided transcripts and captions for audio and video material whenever possible. This may be of use to you as well if you are viewing the course materials from a slower dial-up connection.

Steps You Can Take

There are many things you can do to make your own online experience easier and more accessible. 

· Change the font size: most browsers will allow you to change the size of text. Under the "View" menu in Firefox or Internet Explorer, you will see an option for "Text size" or "Increase Font". You can use this option to make the text larger or smaller as you prefer. 

· Accessibility options for Windows: Windows XP has many built-in functions to adjust such things as the speed of your mouse, the size of your mouse pointer, and your keyboard's key repeat rate. Visit the Windows XP Accessibility Tips page for full details and instructions. (http://www.microsoft.com/windowsxp/using/accessibility/default.mspx)

· Accessibility options for Mac OS X: Likewise, OS X has many similar options, such as keyboard navigation, talking alerts, and display adjustment. Find more at the OS X accessibility page. (http://www.apple.com/accessibility/)

· Helpful software: Many students use screen readers to assist them with large amounts of written text. Screen readers read the text on a page aloud. This is good for concentrating on difficult passages. Two of the most common screen readers are Wynn and Jaws. Wynn is a literacy program which also includes word prediction, spelling and grammar, study tools and more.
Wynn and Jaws are quite expensive, but there is also a free screen reader for Windows called Thunder. (http://www.screenreader.net/)

· Mac OS X includes a screen reader called VoiceOver. VoiceOver can be activated through the Universal Access option under System Preferences. 
· Alternative hardware: If you find a regular keyboard or mouse uncomfortable due to excessive typing or other problems, you might benefit from using something different. An ergonomic keyboard (http://www.abilitynet.org.uk/myway/keyboard/keyboard/alt-keyboard.htm) can place your hands in a comfortable position, while a trackball or graphics tablet can replace your mouse and let you hold your hand in a more natural way (http://www.abilitynet.org.uk/myway/keyboard/instead/alt-mice.htm). It's always best to address potential problems before they get worse - carpal tunnel syndrome and repetitive stress injuries are painful, but can be prevented (http://www.webmd.com/pain-management/carpal-tunnel/preventing-carpal-tunnel-syndrome)! 

Get in Touch

If you have a disability or condition that affects your ability to understand or read course material, engage in discussions, or complete coursework, it is important that you discuss this with your instructor so that they are aware and can make any reasonable adjustments. You may also need to speak with someone at Access & Diversity (http://www.students.ubc.ca/access/index.cfm), who are available to discuss special accommodations and services.

Whether you are affected or not, we would appreciate your feedback on the accessibility of the courses and whether the changes were beneficial or detrimental to your experience. Please contact eplt.educ@ubc.ca with any comments or suggestions you may have.

